
 

 

 
 

 

Name of the Partner Roctogen Services Private Limited 

DLA name Insta Money 

Nature of services provided Lending Services 

Type of Product Personal Loan 

Relationship start date 17/05/2025 

Current status of the arrangement Active 

Grievance redressal mechanism 
of the Partner 

L1: cs@instamoney.app 
L2: grievances@instamoney.app 

https://www.instamoney.app/grievance-

redressal-mechanism/ 
Email for lodging complaint cs@instamoney.app 

Privacy policy of the partner https://www.instamoney.app/privacy-policy/ 

 

Website https://www.instamoney.app/ 

 

https://www.instamoney.app/privacy-policy/

